
 

 

 

 
 
July 1st, 2026 
 
 
Subject: Village of Birchwood Water Meter Upgrade 
 
 
Dear Birchwood Residents, 
 
The Village of Birchwood is replacing our older water meters with new “smart meters.” Smart meters measure 
water usage more accurately and detect continuous flow events (leaks) in a timely manner.  
 
Why the change? 
 

• Old meters lose accuracy over time.  
• Remote reads will save time during quarterly billing and reduce costs for the Village. 

 
What it means for you 
 

• More accurate water usage and billing process. 
• Faster leak detection to save water and money.  
• A more efficient and modern water system that benefits all residents. 

 
Please schedule your installation by calling Ashley Beffa, Village Clerk at (715) 354-3300 to book 
your preferred day and time.  
 
We will notify each household before installation. Our Public Works department will complete the installation 
as quickly as possible with minimal disruptions. 
 
Installation must be completed by August 31st, 2026. 
 
For questions, you can reach out to Tucker Fee, Water-Sewer Supervisor at (715) 651-7003 or email 
tucker@birchwoodvillagewi.com. 
 
Thank you for your cooperation and for helping us build a stronger and more reliable water system for the 
Village of Birchwood. We strive to honor our commitment to fairness, efficiency, and sustainability. 
 
Sincerely, 
 
 
Tucker Fee 
Water-Sewer Supervisor 

Ashley Beffa, Clerk-Treasurer 
Phone: (715) 354-3300 

Fax: (715) 354-7500 
ashley@birchwoodvillage.wi.gov 
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